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Introduction

The Maryland Behavioral Health Administration (BHA) recognizes that the COVID -19 pandemic has had a significant impact on the Maryland
Public Behavioral Health System (PBHS) and the individuals it serves. To learn about client well -being and access to belvioral health services and
supports, the University of Maryland Systems Evaluation Center (SEC), at the request of BHA,conducted a survey of PBHS stakeholdersin the late
spring of 2020. In the fall of 2020, BHA asked the SEC to conduct a follow-up surv ey to determine any changes in the effects of COVID-19 on
individuals receiving behavioral health services since the initial survey. As with the initial survey, t he BHA will use the information collected from
the follow -up survey to identify areas needed for BHA support and/or guidance and to inform system planning and management.

Methods

Consistent with the initial survey, the follow -up survey included items related to the current needs and concerns of individuals being served, as
well as their access to services and supports, and their utilization of services and supports. In addition, the follow -up survey included new items
related to drug and alcohol testing. The follow -up survey primarily focused on changes occurring in the past 3 months (i.e., since the initial
survey). The survey included items for which respondents were asked to choose from a set of pre-determined responses as well as operended
items (please see Appendix | for the questionnaire). An online survey program was used to collect the data. Data collection was conducted from
September 14, 2020 through September 25, 2020.

Two primary methods were used to invite PBHS stakeholders to participate in the survey. The SEC contacted several organizations representing

PBHS stakeholders (please see Appendix Il for a list of organizations contacted). Each organization liaison was asked to completethe survey,

distribute the survey link to designated individuals within their organization (such as affiliate leadership), and/or  to send it to all of their

OUT EOPAEUDOOZUwWOI OEIl UUwWOUWEiI I POPEUTI Ubww w/ UOYPEI Uw Ol U0wbEittsuE OUOWED UL
Organization (ASO) for the PBHS. Because many individuals were likely to receive the survey link v ia multiple emails, interested participants were

asked to complete the survey only once. It is important to note that only organizations and agencies offering treatment and/ or supports were

invited to respond to the survey; consumers and their family memb ers did not participate.

An introductory letter and email informed all potential participants of the purpose of the survey.  Additionally, they were informed that the survey
was voluntary as well as confidential and anonymous, assuring that responses woul d not judgmentally reflect on participants or participant
organizations in any way.

results aggregated for the sample in its entirety may be found in the Final Report.
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Survey Response Volumes

This graph shows the number of responses received each day, and the cumulative responses receiveger day.
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New Individuals Accessing Services, by Behavioral Health Setting

The following
?2- 00w
of responses.

graphs show the frequency of new individuals accessing services, broken down by behavioral health setting. ? # OO0z Uuandd O b 2 w

x x (@&pénEeBatelexcluded from the denominator . Data from some behavioral health settings may be excluded due to a low number
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Below is the same information from the follow -up survey in table format.

. R Crisi
OTP | Outpt SUD | OutptMH | Resid SUD ecovery PRP RRP rists
Housing Services
11% 16% 22% 11% 25% 8% 4% 31%
A Lot More Often
6 8 65 3 6 6 1 5
22% 37% 30% 14% 25% 20% 14% 19%
A Little More
12 19 89 4 6 15 4 3
31% 16% 27% 21% 8% 41% 57% 19%
About the Same
17 8 82 6 2 31 16 3
18% 18% 14% 7% 17% 20% 11% 13%
A Little Fewer
10 9 41 2 4 15 3 2
18% 14% 8% 46% 25% 11% 14% 19%
A Lot Fewer
10 7 24 13 6 8 4 3
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ReasonsFewer People Are AccessingServices by Behavioral Health Setting

In these graphs, the denominator is the total number of respondents for the question, by behavioral health setting. 3T I WEEUI T OUDI Uwdi w
Technical( UUUT UwbBUT w31 O11T1 EOUT 2 0w?" 0PI OUUz w" 001 OUUwPDPUT waup Diivey base@ ohl » OWE OE
Ul UxOOUIT UwEDPUT EwbPOwUT T wUx1 EPI PEE U b Mataftdin aome tighalidiad hedlth detin@sOridy be exEufed die toad OB C
low number of responses.

B OTP - Initial EAOTP - Follow-up
0% 10% 20% 30% 40% 50% 60% 70%

e 7T/ 7 778 5 n=9)

. . 18% (n=6)
Inability to Provide Telehealth W% (n=3)

6% (n=2)
Staff Layoffs/Furloughs %5% (n=1)

- 15% (n=>5)
Fewer Staff Able/Willing to Work W(nzz)

_ . 3% (n=1)
Less Staff Time due to Increased Client Ne% 506 (n=1)

| 12% (n=4)

61% (n=20)

Decreased Capacity due to Social Distancin%% (n=0)

Client technical issues with telehealth 7 15% (n=3)
I ftASyGaQ O02YFT2NI mﬁg%(n:ﬁéﬁf SKSIt K
e 7 S (n=T)

| 24% (n=8)

Other w 5% (n=1)

Page7 of 61



@ OP SUD - Initial @OP SUD - Follow-up
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@ OP MH - Initial @ OP MH - Follow-up
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PRP

@ PRP - Initial @ PRP - Follow-up
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Below is the same information from the follow -up survey in table format.

) R Crisi
OTP | OutptSUD | OutptMH | Resid SUD ecovery PRP RRP rists
Housing Services
45% 40% 23% 13% 22% 5% 17% 0%
Less Demand
9 6 14 2 2 1 1 0
Inability to Provide 15% 0% 21% 0% 0% 14% 17% 40%
Telehealth 3 0 13 0 0 3 1 2
5% 7% 2% 7% 0% 0% 17% 0%
Staff Layoffs
1 1 1 1 0 0 1 0
Staff Unwilling to 10% 13% 5% 7% 0% 18% 17% 0%
Work 2 2 3 1 0 4 1 0
Increased Need of 5% 0% 11% 0% 11% 14% 17% 20%
Current Clients 1 0 7 0 1 3 1 1
Decreased Room/Bed 0% 7% 2% 40% 22% 5% 0% 60%
Capacity 0 1 1 6 2 1 0 3
Client Technical Issues | 15% 27% 52% 7% 0% 23% 0% 20%
with Telehealth 3 4 32 1 0 5 0 1
Client Comfort Issues 15% 27% 48% 13% 0% 23% 0% 20%
with Telehealth 3 4 30 2 0 5 0 1
35% 27% 53% 60% 67% 64% 33% 60%
Fewer Referrals
7 4 33 9 6 14 2 3
5% 13% 15% 40% 33% 9% 33% 40%
Other
1 2 9 6 3 2 2 2
20% 13% 6% 7% 22% 14% 0% 20%
Don't Know
4 2 4 1 2 3 0 1
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Reasons for Less Demandor Servicesby New Clients, by Behavioral Health Setting

from new individuals? (check all that apply) ? OWEa wEl T EYPOUEOwI I EOUT wU1 UUPOT 6 wuw

oTP Outpt SUD | Outpt MH | ResidsuDp | ecovery PRP RRP crisis
Housing Services
Clients Unable to 0% 33% 50% 0% 0% 0% 0% 0%
use Telehealth 0 2 7 0 0 0 0 0
Client Unwilling to 0% 17% 43% 0% 0% 0% 0% 0%
use Telehealth 0 1 6 0 0 0 0 0
Referral Sources 56% 67% 43% 100% 100% 100% 0% 0%
Closed 5 4 6 2 2 1 0 0
Client Travel 33% 33% 0% 0% 0% 100% 100% 0%
Concerns 3 2 0 0 0 1 1 0
Client Concerns 33% 50% 7% 100% 100% 100% 100% 0%
about Being at an 3 3 1 2 2 1 1 0
Agency
Fear of getting 44% 67% 36% 100% 50% 0% 100% 0%
COoVID -19 4 4 5 2 1 0 1 0
BH Service/Support 11% 17% 0% 0% 50% 0% 0% 0%
Agencies Closed 1 1 0 0 1 0 0 0
Child Care Issues 11% 17% 50% 0% 50% 0% 0% 0%
1 1 7 0 1 0 0 0
On-line School 11% 17% 64% 0% 0% 100% 0% 0%
Conflicts 1 1 9 0 0 1 0 0
11% 33% 7% 0% 0% 0% 0% 0%
Other
1 2 1 0 0 0 0 0
Don't Know 44% 0% 21% 0% 0% 0% 0% 0%
4 0 3 0 0 0 0 0
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Not KeepingAppointments, by Behavioral Health Setting

The following graphs show the frequency of individuals keeping their service appointments, broken down by behavioral health s etting. ? # O 0z Uw
*OO0kapd® - OUw x x @fpénEek @é excluded from the denominator. Data from some behavioral health settings may be excluded due to a
low number of responses.
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Below is the same information from the follow -up survey in table format.

oTP Outpt Outpt Resid Recovery PRP RRP Crisis LBHA Support / Other
SUD MH SUD Housing Services | LAACSA | Advocacy Services
A Lot More 6% 14% 18% 4% 5% 9% 9% 6% 11% 11% 18%
Often
3 7 60 1 1 7 3 1 3 6 18
13% 27% 29% 20% 15% 41% 13% 24% 50% 29% 27%
More Often
7 14 99 5 3 32 4 4 14 16 27
About the 58% 29% 35% 52% 55% 36% 44% 53% 25% 22% 28%
Same
30 15 119 13 11 28 14 9 7 12 28
15% 27% 13% 8% 15% 13% 28% 18% 11% 27% 22%
Less Often
8 14 43 2 3 10 9 3 3 15 22
A Lot Less 8% 2% 4% 16% 10% 1% 6% 0% 4% 11% 4%
Often
4 1 15 4 2 1 2 0 1 6 4
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Reasons for KeepingAppointments Less Often, by Behavioral Health Setting

In these graphs, the denominator is the total number of respondents for the question, by behavioral health setting. The catgories of ? %I EU wOi w

UUUY! QwEEU]l EwOOwUIl UxOOUT UWwEPUT EwPOwUT 1T wU x| BamaifranEsBniebéhvior@l haalth settihgk tday beU 1 U x C
excluded due to a low number of responses.

@OTP - Initial @OTP - Follow-up
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. 7%% (n=15
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Clients Will Not Use Telehealthm 50% (n=10)

Retumn of Symptoms | Relapse, e -
] 69% (n=9)
| 65% (n=13)

Reluctant to Travel/Use Public Transportatior‘,yzzzzj 8% (n=1)

| 50% (n=10)

Reluctant to be at Service Organization with Other%EEEEEEEE&EEEEEEEEZ 23% (n=3)
Fear of getting COVID-lgm 23% (n=3)
Difficulty in Obtaining Childcare mm‘ 4‘;0% (n=8)
On-line Schooling Conflicts 23% (n=3)
Forgetiing Appointments 54% (n=7)
Changing Daily Routines,-rrrrrr 777, 46% (n=6)

10% (n=2)
Other m 15% (n=2)
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@ Outpatient SUD - Initial Outpatient SUD - Follow-up
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@ Outpatient MH - Initial Outpatient MH - Follow-up
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B PRP - Initial 2 PRP - Follow-up

% of Responses
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B RRP - Initial @RRP - Follow-up

% of Responses
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

25% (n=2)

Clients Cannot Use Telehealt
7772227227772 5% =5

Clients Will Not Use TeIehealthM%ﬁ_ﬁé0 (n=5)
Return of Symptoms / Relapsem 55% (n=6)
Reluctant to Travel/Use Public Transportatiom 27% (n=3)
Reluctant to be at Service Organization with Otherm(ig (n=2)

F f ' VID-1
e O 7777 PP, % (=0

Y =
Difficulty in Obtaining Childcare %9%1; f’l()” 1)

On-line Schooling Conflicts
! N9 =ONTEES 094 (n=0)

Forgetting Appointments ////////////////////////////////////////A 550 (n=6)
e B R 777777 2% (n=.

| 38% (n=3)

Other

0% (n=0)

Pagel9of 61



@ Support/Advocacy - Initial Support/Advocacy - Follow-up
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@ Other - Initial Other - Follow-up
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Below is the same information from the follow -up survey in table format.

oTP Outpt Outpt Resid Recoyery PRP RRP Crigis LF Al-,IAA Support / Oth.er
SUD MH SUD Housing Services CSA Advocacy Services

Clients Cannot 62% 47% 61% 33% 40% 64% 36% 100% 100% 94% 27%
Telehealth 8 7 31 2 2 7 4 3 3 16 15

Clients Will Not 31% 27% 55% 67% 20% 45% 45% 0% 67% 53% 24%
Telehealth 4 4 28 4 1 5 5 0 2 9 13

Return of 69% 80% 14% 33% 60% 45% 55% 33% 33% 41% 13%
Symptoms / 9 12 7 2 3 5 6 1 1 7 7

Relapse

Fearof Travel 8% 27% 24% 17% 20% 27% 27% 33% 0% 35% 18%
1 4 12 1 1 3 3 1 0 6 10

Reluctant to be 23% 40% 24% 17% 0% 18% 18% 0% 0% 47% 18%
at Service Org. 3 6 12 1 0 2 2 0 0 8 10

Fear of getting 23% 53% 39% 50% 0% 64% 55% 33% 67% 59% 25%
CovID -19 3 8 20 3 0 7 6 1 2 10 14
Child Care 31% 40% 22% 17% 20% 0% 9% 33% 33% 47% 9%
Issues 4 6 11 1 1 0 1 1 1 8 5

On-line School 23% 47% 67% 0% 0% 55% 0% 33% 67% 47% 20%
Issues 3 7 34 0 0 6 0 1 2 8 11

Forgetting Appts 54% 67% 73% 17% 60% 45% 55% 100% 0% 29% 22%
7 10 37 1 3 5 6 3 0 5 12

Changing 46% 20% 73% 17% 60% 64% 82% 0% 0% 71% 13%
Routines 6 3 37 1 3 7 9 0 0 12 7
Don't Know 8% 0% 4% 17% 0% 0% 0% 0% 0% 6% 0%
1 0 2 1 0 0 0 0 0 1 0

Other 15% 7% 14% 0% 0% 0% 0% 0% 67% 18% 11%
2 1 7 0 0 0 0 0 2 3 6
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Frequency ofTaking Medication s as Prescribed by Behavioral Health Setting

The following graphs show the frequency of individuals taking medications as prescribedOWE UOOI OWEOP OQwEa wEI T EYDPOUE Quwli
*O0P? WEOEW?- OU0Uw xxOPEEEOI » wUI Ux OOUI Data Edihiseuie Befaditrél hekltiu $ettirOmay be lexal e du@e@dad E U ¢
low number of responses.
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Below is the same information from the follow -up survey in table format.

LBHA
tpt tpt Resi R isi t th
oTP Outp Outp esid ecoyery PRP RRP Cr|§|s LAA Support / @) 'er
SuUD MH SuUD Housing Services CSA Advocacy Services
2% 5% 1% 4% 0% 3% 0% 6% 11% 6% 5%
A Lot More
Often
1 2 4 1 0 2 0 1 2 3 4
9% 27% 18% 4% 15% 11% 13% 12% 17% 24% 14%
More Often
4 12 53 1 3 8 4 2 3 12 12
83% 50% 68% 62% 75% 71% 65% 53% 56% 62% 71%
About the
Same
38 22 199 16 15 52 20 9 10 31 60
7% 14% 9% 19% 10% 14% 19% 29% 17% 8% 7%
Less Often
3 6 27 5 2 10 6 5 3 4 6
0% 5% 3% 12% 0% 1% 3% 0% 0% 0% 4%
A Lot Less
Often
0 2 8 3 0 1 1 0 0 0 3
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Reasons for Taking Medication s as PrescribedLess Often, by Behavioral Health Setting

In these graphs, the denominator is the total number of respondents for the question, by behavioral health setting. The categoriesof? 11 OUEUEOE
El wWEOQw. 3/ wOUw. UT EOPAEUDOO? Ow? %OUT OUUI Ow# Ul wOOwW2ET I EUOIwer Bdddd tbxhe ®IGVD-U 2 Ou
UxwUUOUYT awEEUTI EwOOwUI UxOOUI UwEDUI E wbinit@lisurvey) >Dht& fdin Bofé& e adobaih@dltrusettingsimiayl » wU |
be excluded due to a low number of responses.

@ Outpatient MH - Initial Outpatient MH - Follow-up

% of Responses
0% 10% 20% 30% 40% 50% 60%

36% (n=8)
Relapse / Return of Symptoms 27% (n=8)
0, =
Reluctant to Travel or Use Public Transportatio ) 33% (n=10)

| 5% (n=1)

Reluctance to go to Pharmacy 33% (n=10)
Reluctance to be at OTP / Organizatiorm 17% (n=5)

More Difficult to Fill Prescriptions m 37% (n=11)
Lack of Money for Prescription or Co-paymio% (n=9)
e e O SO DO 7777777777777 777777777777 77777777777 5% (n=16)
ADHD Drugs Discontinued (not in schoom 37% (n=11)

| 36% (n=8)

Other 7 17% (n=5)
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Below is the same information from the follow -up survey in table format.

oTP Outpt Outpt Resid Recoyery PRP RRP Cri§is Lf AI:LA Support / Oth.er
SUD MH SUD Housing Services CSA Advocacy Services
Return of 67% 75% 27% 100% 100% 67% 71% 75% 33% 50% 24%
Symptoms / 2 6 8 8 2 6 5 3 1 2 4
Relapse
Travel Fears 0% 13% 33% 25% 0% 56% 0% 25% 67% 50% 41%
0 1 10 2 0 5 0 1 2 2 7
Reluctant to 0% 13% 33% 13% 0% 22% 0% 0% 33% 75% 18%
enter 0 1 10 1 0 2 0 0 1 3 3
Pharmacy
Reluctance to 33% 13% 17% 0% 0% 22% 14% 0% 0% 25% 24%
be at OTP / 1 1 5 0 0 2 1 0 0 1 4
Org.

Refill 33% 38% 37% 25% 50% 67% 14% 75% 0% 75% 24%
Difficulty 1 3 11 2 1 6 1 3 0 3 4
Lacking Funds 67% 25% 30% 38% 0% 11% 29% 25% 0% 75% 29%
for Co-pay 2 2 9 3 0 1 2 1 0 3 5

Schedule 67% 50% 53% 13% 50% 44% 14% 100% 33% 50% 29%
Disruptions 2 4 16 1 1 4 1 4 1 2 5
ADHD Meds 0% 13% 37% 0% 0% 11% 0% 25% 67% 25% 12%

Stopped (No 0 1 11 0 0 1 0 1 2 1 2
School)
Don't Know 0% 0% 13% 0% 50% 11% 14% 0% 0% 0% 6%
0 0 4 0 1 1 1 0 0 0 1
Other 33% 13% 17% 0% 0% 11% 29% 0% 67% 0% 6%
1 1 5 0 0 1 2 0 2 0 1
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